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DEFINITIONS: 
 

Redress �means to remedy, set right and/or compensate. The College seeks to firstly 
acknowledge harm done to people who experienced abuse while in its care, then actively 
engage in steps to ‘set right’ the experience to the extent that is possible. 

Abuse �is defined as the harming (physical, emotional, psychological or sexual), ill-treatment, 
neglect or deprivation of any person. 

Survivor �means the victim of the abuse 

Board �means the Governors  of Christ’s College from time to time. 

College �means Christ’s College. 

Executive Principal �means the person employed as the primary executive officer of the College 
from time to time. 

Facilitator �means the Historical Claims Facilitator engaged to manage and oversee the 
complaints process. 

Royal Commission� means the Royal Commission of Inquiry into Abuse in State and Faith-Based 
Care. 

 
OVERARCHING PRINCIPLES: 
For all concerns not covered separately, such as in the bullying or harassment policies, the 
procedures are as set out below: 

In responding to claims of abuse and offers for redress, Christ’s College will: 

● Maintain a Survivor/complainant focus and recognise the potential for trauma associated 
with re-visiting and describing the abuse 

● Ensure information about how College addresses historical Abuse complaints is readily 
accessible to the College community, past and present 

● Allow Survivors to engage in the process in a manner of their own choosing. This may be 
verbal, written or on-line 

● Behave with integrity in the complaint process by being open, respectful, and taking all 
complaints seriously and investigating them to the point of resolution to the extent that is 
possible 

● Assess, offer, and provide resolution having regard to the nature and impact of abuse and 
cultural needs of the Survivor 

● Prioritise the interests of Survivors above the interests of the College 
 

COMPLAINTS PROCESS: 
 
Any person or group may submit a complaint, either verbally or in writing. A comp�a  Collco  Co   u codtiseothtְ e
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c) The complaintc




